
Information Provision Policy on Product Data for  
RICOH GR IV (model: R09010)  

 
The information provision policy in accordance with Regulation (EU) 2023/2854（Data 
Act）regarding RICOH GR IV (model: R09010) (hereinafter referred to as “the 
Product”) is as follows. 
 
1. Scope of Covered Data 
 The types, formats, and estimated volume of data generated and processed by 

the Product are as follows. 

Data type Data format Estimated data volume 

Camera log CSV Minimum approx. 16KB (30KB per year) 

Exif Binary file Approx. 3KB 

 
2. Generation of Covered Data 
 The Product generates product data when images are captured.  
Camera log: Generated when images are captured and stored in the internal flash 
memory when the power is turned on. 
Exif: Generated when images are captured and stored as metadata in the image file. 
 
3. Storage of Covered Data 
 The product data is stored in the internal memory, on the microSD card installed 

in the Product, as well as related services. 
 

4. User Access to Covered Data and Related Actions 
 Users may access, search, and, if necessary, erase the data of the Product as 

follows. 
 Camera log can be checked using dedicated application GR WORLD. Camera log 

can be erased from “Reset to Factory Default” in the Product. “Reset to Factory 
Default” resets all the camera functions and deleted all the images saved in the 
internal memory. 

 Exif data can be obtained and edited using general Exif editing software. 
 

5. Contact Information 
 For inquiries regarding the Data Act, contact RICOH IMAGING EUROPE S.A.S at 

the following.  
 【Contact point】 
   pentax.support@eu.ricoh-imaging.com 

mailto:pentax.support@eu.ricoh-imaging.com



